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30 August 2024
Dear Valued Customer,

Notice of Banking Service Arrangements for the Severe Weather Trading Day*

Thank you for your continued support and confidence in our Banking Services.

To align with the Hong Kong Exchange and Clearing Limited’s (“HKEX”’) implementation of arrangements
to maintain normal operations of the Hong Kong securities and derivatives markets during severe weather
conditions? (severe weather trading or SWT) starting on 23 September 2024 (the “Effective Date”), under the
SWT, in consideration of customer and personnel safety, all bank branches will be temporarily closed and our
services will be provided through electronic channels. We will maintain the following banking services:

* Securities trading, settlement obligations, custodian services and corporate actions
* Equity linked investment product settlement at maturity

* Bank money transfer

* Auxiliary Banking Services

All banking services are subject to relevant terms and condition. For details, please visit our website at
www.shacombank.com.hk. For details of the related arrangements, please refer to the Annex of this letter or
visit our Bank website for the latest announcement. For enquiries, please call 2818 0282.

Yours sincerely,
Shanghai Commercial Bank Limited
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L Any day from Monday to Friday except a Hong Kong public holiday on which severe weather falls. In addition, it would be considered
a SWT Day for the derivatives market if severe weather falls on a Hong Kong public holiday which is a holiday trading day for selected
derivatives products.

2 The scenario where a typhoon signal No. 8 or above or a black rainstorm warning is issued by the Hong Kong Observatory, or an
“extreme conditions” announcement is made by the HKSAR Government.
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Annex

A. SECURITIES AND INVESTMENT PRODUCT TRADING, SETTLEMENT OBLIGATIONS, CUSTODIAN SERVICES
AND CORPORATE ACTIONS

1. Hong Kong Securities Market (Including China Connect)

Particulars SWT Day Arrangement Message to Customer
1.1 Trading Securities Trading Counters will be closed.
Internet and mobile stock trading services are
operating as usual. Customers can enjoy
securities trading, portfolio management, access
the latest marketing information at any time and
electronic daily statements / monthly statements.
Securities Trading Hotlines are providing limited | The waiting time and services will be subjected to
services. actual situation.
(To ensure Customers could use securities trading
services as usual, please register for our internet
and mobile stock trading services)

1.2 Settlement Remains normal To facilitate smooth securities trading settlement,
please ensure sufficient funds in the account on the
settlement day.

13 Shares Remains normal To prevent a margin call triggered by swings in the
Overdraft stock market, please ensure sufficient funds in the
Facility account.

14 Custodian Bank branches will be closed. Services will be offered on the following working

day.

15 Corporate Remains normal Please ensure sufficient funds in the account on the
Actions contribution day for debit.

2. Hong Kong Derivatives Market (Stock Options)

21 Stock Options | Stock Options Trading Counters will be closed.
Trading . . .
Internet and mobile stock trading services are
operating as usual. Customers can enjoy stock
options trading, portfolio management, and
access the latest marketing information at any
time and electronic daily statements / monthly
statements.
Securities Trading Hotlines are providing limited | The waiting time and services will be subjected to
services. actual situation.
(To ensure Customers could use securities trading
services as usual, please register for our internet
and mobile stock trading services)
3. Initial Public Offering (IPO)
3.1 IPO Bank branches will be closed.

IPO subscription applications can be submitted
through the Internet and mobile stock trading
platforms (excluding the IPO Financing
Application).

4. Investment Products and Other Products

4.1

Equity Linked
Notes and
Equity Linked
Investments

If the maturity settlement date falls on a SWT
day, the bank can still maintain cash or stock
settlement services, but no trading services will
be provided.

B. BANK MONEY TRANSFER ARRANGEMENTS

Particulars

SWT Day Arrangement

Message to Customer

11

Paper Cheque

. Full-day SWT - No physical cheque will be
collected

. Haft Day SWT - Cheque will be collected
according to the Branch's operating hours

All cheques with technical errors will be returned.

Checking account for inward clearing cheque
related to "Funding Issues" or "Updating Signature
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. Handling a check deposited the day before
SWT - The clearing and settlement process
will be completed on a SWT day

in Progress", will be returned with the specific
reason.

All cheques with technical errors will be
returned.

1.2 E-Cheque . The existing e-cheque service provided by | Customers can check if there is returned cheque
the bank shall remain normal. through account transaction history of Personal
Internet / Mobile Banking or Corporate Internet /
. If an inward or outward clearing cheque is | Mobile Banking.
returned, the customer will be notified on
the following working day.
13 FPS The existing FPS service provided by the bank
shall remain normal.
1.4 SWIFT Inward remittance
1.5 CHATS The inward remittance service remains normal,

but no phone notification services will be
provided.

Outward remittance

The online outward remittance via Personal
Internet / Mobile Banking or Corporate Internet /
Mobile Banking (including local CHATS and
SWIFT payments) remains normal.

The application form submitted before a SWT
day will be processed as usual.

All bank branches will be temporarily closed on
SWT day, the application form cannot be
submitted through branches.

C. AUXILIARY BANKING SERVICE

Particulars

SWT Day Arrangement

Message to Customer

11

Credit Facility
- SOF

Remains normal

1.2 Credit Facility | Applications submitted before a SWT day will be
—1PO processed as usual.
Financing
IPO Financing service will be suspended on a
SWT day.
1.3 Time Deposit | Fixed deposit services will continue as usual Renewal instructions submitted via branches
through Personal Internet / Mobile Banking or cannot be executed on days of SWT. To ensure
Corporate Internet / Mobile Banking. Customers | customers can use banking services as usual, please
can log into internet banking to directly manage register for Personal Internet / Mobile Banking or
accounts for fixed deposits and set renewal Corporate Internet / Mobile Banking. Set up
instructions. renewal instructions in internet banking before the
fixed deposit matures to ensure funds are properly
arranged on a SWT day.
1.4 Foreign Foreign Exchange Service will be provided via
Exchange our Personal Internet / Mobile Banking or
Service Corporate Internet / Mobile Banking.
15 Payroll For Worksheet Payroll Stop payment or change payment day instruction
Services . Those Worksheet Payroll submitted via will not be allowed on a SWT day.

branches before a SWT day will be
processed as usual.

. All bank branches will be temporarily
closed on SWT day, Worksheet Payroll
cannot be submitted through branches.

For Computerized Payroll
. Those payroll files submitted via branches
or Corporate Internet Banking before a
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SWT day will be processed as usual.

All bank branches will be temporarily
closed on SWT day, payroll files cannot be
submitted through branches.

Customers can still submit the payroll file
through our Corporate Internet Banking.

1.6

MPF .
Contribution

Those MPF contribution files submitted via
branches or Corporate Internet Banking
before a SWT day will be processed as
usual.

All bank branches will be temporarily closed
on SWT day, MPF contribution file cannot
be submitted through branches.

Customers can still submit the contribution
file through our Corporate Internet Banking.

Stop payment or change payment day instruction
would not be allowed on a SWT day.

D. OTHER REMINDERS

11 Hotline Remains normal Customers can contact the banking hotline to seek
Service support on a SWT day.

1.2 Credit Card Remains normal Customers can contact the credit card hotline to
Hotline seek support on a SWT day.
Service

Enquiry services on a SWT day
During a SWT day, the following hotlines will continue to provide service:

General Enquiry

(852) 2818 0282

Securities Services

(852) 3146 1888

Credit Card Customer Service (852) 2818 8236

Credit Card Lost Card Reporting (852) 2818 8236

e-Banking Platforms
If you have not yet applied for Personal Internet / Mobile Banking or Corporate Internet / Mobile

Banking Services, please visit any of our branches to apply. For Personal customers, you can also register
for the services through the Personal Internet / Mobile Banking. With the use of e-Banking platforms, you
can enjoy more convenient banking services during a SWT day.

Our Bank e-Banking platforms include:

e Shacom Stock

Personal Corporate
Internet Mobile App Internet Mobile App
e Personal Internet e Shacom Bank - e  Corporate e Shacom Business -
Banking Personal Mobile Internet Banking Corporate Mobile
e Internet Stock Banking Banking
Trading e Shacom Pay

Customers can take note of the arrangements for the following relevant services of our Personal Internet /
Mobile Banking, Corporate Internet / Mobile Banking and Shacom Pay during SWT.

Personal Internet / Mobile Banking

Particulars SWT Day Arrangement Message to Customer

Transfer / Customers can submit instructions for the Scheduled transfer will be executed as usual, please

Remittance following through Personal Internet / Mobile ensure sufficient fund in the debit account one
Banking and our bank will processed as usual: working day before execution date. Actual receiving
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e Transfer with our bank

e Transfer to other local banks via FPS

e Transfer to other local banks via CHATS
* Remit to overseas (T/T)

time of payments depends on the processing of payee
banks.

Adjust fund
transfer limit

If needed, customers can adjust daily fund transfer
limit through Personal Internet Banking and use
physical Security Device or Mobile Security
Token to confirm the instruction with two-factor
authentications.

If customers have not applied physical Security
Device / have not registered Mobile Security Token,
they can register Mobile Security Token via Shacom
Bank mobile App.

After registration or re-registration of Mobile
Security Token, customers are required to contact our
Customer Service Hotline to verify identity in order
to perform high risk transactions (e.g. increase
transactions limit, etc.).

Register third-party
payees

Currently, registration of third-party payees
function is not available on Personal Internet /
Mobile Banking. Customers can make transfer to
non-registered payees through Personal Internet
Banking and use physical Security Device or
Mobile Security Token to confirm the instruction
with two-factor authentications.

Alternatively, customers may submit applications
to register payees via branch in advance.

If customers have not applied physical Security
Device / have not registered Mobile Security Token,
they can register Mobile Security Token via Shacom
Bank mobile App.

After registration or re-registration of Mobile
Security Token, customers are required to contact our
Customer Service Hotline to verify identity in order
to perform high risk transactions (e.g. fund transfer to
non-registered accounts, etc.).

Fixed deposits

Customers can place fixed deposits instructions
through Personal Internet / Mobile Banking within
service hour and our bank will processed as usual.

Foreign exchange

Customers can submit instructions of foreign
exchange through Personal Internet / Mobile
Banking within service hour and our bank will
processed as usual.

Investment related
services

Customers can submit the instructions for the
following through Personal Internet Banking. The
instructions will be processed on the following
working day / after resuming to normal.

e Unit Trust

* Retail Bond

Order placing of Currency Linked Deposits
services will not be available on Personal Internet
/ Mobile Banking.

Corporate Internet / Mobile Banking

Particulars

SWT Day Arrangement

Message to Customer

Fund transfer

Customers can submit instructions for the
following through Corporate Internet / Mobile
Banking and our bank will processed as usual:

e Transfer with our bank

e Transfer to other local banks via FPS

e Transfer to other local banks via CHATS

* Remit to overseas (T/T)

Scheduled transfer will be executed as usual, please
ensure sufficient fund in the debit account one
working day before execution date. Actual receiving
time of payments depends on the processing of payee
banks.

Adjust fund
transfer limit

If needed, customers can adjust daily fund transfer
limit through Corporate Internet Banking and use
physical Security Device or Mobile Security
Token to confirm the instruction with two-factor
authentications.

If customers have not applied physical Security
Device / have not registered Mobile Security Token,
they can register Mobile Security Token via Shacom
Business mobile App.

After registration or re-registration of Mobile
Security Token, customers are required to contact our
Customer Service Hotline to verify identity in order
to perform high risk transactions (e.g. increase
transactions limit, etc.).
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Register third-party | Currently, registration of third-party payees
payees function is not available on Corporate Internet /
Mobile Banking. Customers can make transfer to
non-registered payees through Corporate Internet
Banking and use physical Security Device or
Mobile Security Token to confirm the instruction
with two-factor authentications.

Alternatively, customers may submit applications
to register payees via branch in advance.

If customers have not applied physical Security
Device / have not registered Mobile Security Token,
they can register Mobile Security Token via Shacom
Business mobile App.

After registration or re-registration of Mobile
Security Token, customers are required to contact our
Customer Service Hotline to verify identity in order
to perform high risk transactions (e.g. fund transfer to
non-registered accounts, etc.).

Fixed deposits Customers can place fixed deposits instructions
through Corporate Internet / Mobile Banking
within service hour and our bank will processed as
usual.

Foreign exchange Customers can submit instructions of foreign
exchange through Corporate Internet / Mobile
Banking within service hour and our bank will
processed as usual.

Shacom Pay

Particulars SWT Day Arrangement Message to Customer

Fund transfer Customers can submit instructions for small-value | Actual receiving time of payments depends on the
fund transfer via FPS (with our bank & to other processing of payee banks.
local banks) through Shacom Pay and our bank
will processed as usual.

Adjust fund If needed, customers can adjust daily small-value

transfer limit fund transfer limit via Shacom Pay.
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