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9 August 2016
Dear Valued Customer,

Relocation Notice — Retail Banking Operations - Central

Shanghai Commercial Bank is proud to announce the opening of the new Shanghai Commercial Bank Tower
and our Retail Banking Operations — Central, currently located at Basement, Manning House, 48 Queen’s
Road Central, will be relocated to the new headquarters at the following address with effect from 26
September 2016:

Address: Lobby Floor, Shanghai Commercial Bank Tower
12 Queen’s Road Central, Hong Kong

Telephone Number:  (852) 2841 5222

Fax Number: (852) 2521 8056

At Shanghai Commercial Bank, we always strive to provide privileged banking services to our customers.
We invite you to come and visit our team at the new building to experience the modern architecture and

cutting edge technologies.

Yours faithfully,
Retail Banking Operations - Central
Shanghai Commercial Bank Limited
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