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May 2020

Dear Valued Customers,

RE: New Physical Segregation Arrangement in Branches

To fulfill the latest regulatory requirements, we shall set up “Deposit Zone” at our branches in June
2020 to replace the existing physical segregation arrangement”. If you have provided us consent to
allow our staff to access and utilize your deposit information for investment and / or wealth
management purpose, such consent remains applicable under the new arrangement. For enquiries,
please call our Customer Service Hotline on (852) 2818 0282 or visit any of our branches.

AEXisting physical segregation arrangement refers to classify different service areas by “Wealth

Management” and “Traditional Banking” Zones.

Yours faithfully,
Shanghai Commercial Bank Ltd.

In case of inconsistency between the English and Chinese versions of this letter, the English version shall prevail.
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