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June 2020

Dear Valued Customer(s),

RE: Notice of Amendments to “Terms and Conditions for Bank Accounts and General Services”
and Notification of Handling of Inactive Account

Thank you for choosing our banking services. Effective from 1 September 2020, our “Terms and
Conditions for Bank Accounts and General Services” will be revised to include the handling of
inactive account. The amendment mainly covers the clause 12.3 of Schedule I of Part B: Terms and
Conditions for Bank Accounts, summarized as below: -

The Bank shall have the right to levy a service charge and/or restrict or impose conditions for
accessing the Bank Account and/or using the banking services if the Bank Account remains inactive
for 24 consecutive months or such other period as determined by the Bank at its discretion from time
to time. The time of inactivity is counted individually for each Bank Account and if no financial
transaction is initiated by the account holder(s) for such period as determined by the Bank from time
to time, the Bank Account will be considered as an inactive account. Account holder(s) will be
required to visit our branch in person for account reactivation and the Bank reserves its right to close
such inactive account.

According to above clause, we shall discontinue providing withdrawal / payment transactions made
via Automatic Teller Machine (ATM), Internet Banking, Mobile Banking and Phone Banking from
the inactive account(s). You are required to visit our branches in person for reactivation.

Please go to our website www.shacombank.com.hk or visit any of our branches to obtain a copy of
the relevant Terms and Conditions.

Please note that the above amendments shall be binding on you if you continue to use or retain your
account(s) after the amendments are effective. If you do not accept the above amendments, we shall
not be able to continue providing services to you. You can notify us for termination of accounts or
services before the above amendments are effective.

Should you have any enquiries, please call our Customer Service Hotline on 2818 0282 or visit any
of our branches.

Yours faithfully,
Shanghai Commercial Bank Limited

This is a computer-generated printout and no signature is required.
In case of inconsistency between the English and Chinese versions of this letter, the English version shall prevail.
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