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Press Release
For Immediate Release

Shanghai Commercial Bank
Resumes Normal Services for All Branches from Monday to Friday

Hong Kong, 22 April 2022 — In view of the latest development of the COVID-19, Shanghai
Commercial Bank (the “Bank”) announces that all branches will resume normal service hours
from Monday to Friday, effective on 25 April 2022 (Monday). All branches will remain closed on
Saturdays until further notice.

Monday to Friday: 9:00 a.m. to 5:30 p.m.
Saturday: Closed

The Bank will continue to monitor the situation closely and may adjust branch service
arrangements as necessary.

Customers are encouraged to use the Bank’s internet, mobile and phone banking and ATMs
services. For any queries, please call our Customer Service Hotline on 2818 0282.
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