Mobile Account Opening
User guide
=T = 4 P
S P45

o du

Vi 7m =
RAOQO Phase 3 User Guide L & B '¥' 4& ’fT

(version 2025_03) SHANGHAI COMMERCI/TL BANK

Bk &EEHNE



Simple Steps to Open a Bank Account

Download Shacom Bank Mobile app
and Click “New Account Opening /
Documents Upload”
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Mobile Account Opening

Welcome!

Please click "New Application’
OR
Document Upload" if you have already
applied and would like to submit
additional document(s).

New application

Document Upload

Extra Service

Securities Account

Would you also like to apply for cur Securities
Account?

Visit here to learn more about our latest
promotion offers

Yes, please

No, thanks

Extra Service
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Credit Card

Would you also like to apply far our credit card
services?

To borrow or not to borrow? Borrow only if
you can repay!

Yes, please

No, thanks

Step 2

Click “New application” to
proceed to next stage
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Click “Yes, please” if you are going to apply for Securities
account and/or Credit Card at the same time
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Identity Verification Identity Verification X < Contact Information X

Identity Verification D —

Please confirm the following information
or tap to amend

X
Verify Mobile Number

First Name Last Name L .
Please enter the 6-digit One-Time Password

- Tai Man Chan We have sent it to +852 5640™***

Chinese Name

A OO OO0 0O
Step 2: Take Selfie

Gender
Hold the mobile phone at eye level. Male >
New Smart Identity Card (2018 We will then ask you to blink at a particular Date of Birth Have not received One-Time Resend in 94s
version) time point. ate ottt Password?
Please use a plain color background and make 1998-01-01 >
The larger portrait on the left hand side of sure there are no other objects or accessories
the front face of HKID which cover your face, such as hair, hats, 1 2 3
masks, etc. ABC DEF
The Bank and its third party service A selfie will be captured automatically for a 5 6
provider(s) will use artificial intelligence Shanghai Commercial Bank’s Services . GHI JKL MNO
and cloud computing for identity HK permanent residency - 8 9
verification. Please ensure all the input information PQRS Tuvy wxvz
is correct. The above information is not
allowed to change after confirmation. : 0] &
Confirm
Verify your HKID (*2018 version  Take a selfie for facial recognition Fill in your Personal Information Verify your Mobile Number by
only) by taking photos (Not allowed to change after receiving a code via SMS
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confirmed the information)
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Other Personal
Information

Enter yvour residential address?

Country / City

CHINA (HONG KONG) >
Area

KOWLOON >

Address Details

Flat / Room Floor

A 26

Block Phase / Suite
2 A
Building / Estate

Kowloon Commearce Caentre

Street No. & Name & District

51 Kawi Cheong Road

Residential Telephone Number

Telephone Number

21234567

Fill in the Application Form
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Document(s) Upload

Please upload your supporting
document

album. Max

s from device camera or
imum size of each image:

2MB.

Address Proof

@ Add address proof

Income Proof

@ Add income proof

Employer Consent Letter

@ Add employer consent letter

Upload the documents (if applied
Securities Account and/or Credit
Card)
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Setup Internet Banking
Password

Please set up your password for internet
banking logon.

Login password

Password must be 8-16 characters (A-Z, a-z) and
numbers (0-9) exclude space/special characters.
Passwaord is case sensitive.

Note: We shall send you an email (with your UserlD)
when the bank account is approved and setup. You
can use this password to login internet / mobile
banking including Internet / Mobile Stock Trading.

Register and set up Internet
Banking password
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Mobile Account Opening

Confirm

Application Submitted. Sit back
and relax. We shall notify your
application status shortly
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*Post Submission Document Upload
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Mobile Account Opening

B

Welcome!

New Application’

New application

Document Upload

Click “New Account Opening /
Documents Upload”

Click “Document Upload”
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Document(s) Upload

Enter your HKID number and
T ile number provided in yvour

mobile account opening application

HK identity card number

ktobile number

Fill in your HKID number and mabile
number. Verify your Mobile Number by
receiving a code via SMS
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Document(s) Upload

If Ir supporting
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@ Add address proof

Income Proof

Employer Consent Letter

@ Add employer consent letter

Next

Upload the documents (Only
applicable to applications involved
Securities Account), Please click
“Next” to proceed your document
submission.
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Remarks:
5
parks

* Only applicable to new banking customers of Shanghai Commercial Bank who do not hold any individual deposit account with
us, excluding student savings account. For existing customers, please visit the branches for account opening.
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«*Post Submission Document Upload is only applicable to the applications which involved Securities Account. For credit card
applications (without Securities Account applied), please refer to
and provide supplementary document(s) to Credit Card Department.
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» To apply via Shacom Bank mobile App, you must have a mobile device which is supported with iOS version 11.0 or above
(iPhone 5s or later model ) or with Android OS version 6.0 or above; and equipped with front and back camera -
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PAERSCAS 5 SZECA Riit& iR G R B LAE S A se: -
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https://www.shacombank.com.hk/eng/tools/documents/download/personal/images/Credit_Cards_Related/ccoa.pdf
https://www.shacombank.com.hk/tch/tools/documents/download/personal/images/Credit_Cards_Related/ccoa.pdf
https://www.shacombank.com.hk/tch/tools/documents/download/personal/images/Credit_Cards_Related/ccoa.pdf

