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SHANGHAI COMMERCIAL BANK

30 March 2020

Dear Valued Customers,

Re: Notice of Banking Hall Services

Having regard to the Prevention and Control of Disease (Prohibition on Group Gathering) Regulation,
starting from today, the in-branch service area and facilities for securities trading customers has been
temporarily closed until further notice. For customers queuing for banking hall services, there are
special arrangements to promote safe distancing between customers.

For stock quotes or order placement, customers can contact the Bank's staff on the premises for service,
or call the Securities Services Hotline on 3146 1888. Customers are also encouraged to use the Bank's
Internet, Mobile and Phone Banking services.

The Bank apologizes for any inconvenience caused and appreciates the understanding and patience of
our customers.  For any queries, please call our Customer Service Hotline on 2818 0282.

Yours faithfully,
Shanghai Commercial Bank Limited
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