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SHANGHAI COMMERCIAL BANK

31 December 2016

Dear Valued Customer,

Re: Notice of System Enhancement

To provide quality banking services to our customers, Shanghai Commercial Bank regularly performs system

enhancements. Please be advised that the following banking services of the Bank will be temporarily unavailable.

We apologize for any inconvenience caused. For any queries, please call our Customer Service Hotline at 2818

Shanghai Commercial Bank Limited

GPO Box 139 Hong Kong
EEEHRTERAF

BBBFE1395

Tel (852) 2818 0282 Fax (852) 2810 4623

www.shacombank.com.hk

0282.
Dat Ti
ate tme Services Not Available
From To
All internet and mobile banking,
internet and mobile stock trading, Phone
12 February 2017 00:00 09:00
Banking, SCB JETCO Pay, ATM,
EPSCO and credit card transactions.
25 to 26 23:00 09:00
Credit card transactions.
February 2017 (25 February 2017) (26 February 2017)
00:00 09:00 ATM and EPSCO.
Bank website, all internet and mobile
26 February 2017 banking, internet and mobile stock
00:00 12:00
trading, Phone Banking, SCB JETCO
Pay and mobile app information pages.
5 March 2017 00:00 09:00 Internet & mobile futures trading.
Mobile banking, mobile stock trading
19 March 2017 04:00 17:00
and mobile app information pages.

* The Bank may change its system enhancement schedule without prior notice.

Yours faithfully,
Shanghai Commercial Bank Limited

This is a computer-generated printout and no signature is required. In case of inconsistency between the English and Chinese

versions of this letter, the English version shall prevail.




