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Insuring Agreement

In consideration of the Insured named in the Schedule hereto paying to
Paofoong Insurance Company (Hong Kong) Limited (hereinafter called the
Company) the premium mentioned in the Schedule.

The Company agrees (subject to the definitions, terms, exceptions and
conditions contained herein or endorsed or otherwise expressed hereon
which shall so far as the nature of them respectively will permit be deemed
to be conditions precedent to the rights of the Insured to recover hereunder)
that if after payment of the premium any property used by the Insured at the
Premises for the purposes of the Business be lost, destroyed or damaged by
fire or by lightning or by explosion of boilers or gas used for domestic
purposes only or by any Extra Perils specified in the Schedule (such loss or
destruction or damage hereinafter referred to as ‘Damage’) at any time
during the period of insurance (or of any subsequent period in respect of
which the Insured shall have paid and the Company shall have accepted the
premium required for the renewal of this Policy) and in consequence the
Business carried on by the Insured at the Premises be interrupted or
interfered with the Company will pay to the Insured in respect of each item
in the Schedule the amount of loss resulting from such interruption or
interference.

Provided that
1. at the time of the happening of the Damage there shall be in force an
insurance covering the interest of the Insured in the property at the
Premises against such Damage and that
a. payment shall have been made or liability admitted therefore; or
b. payment would have been made or liability admitted therefor but
for the operation of a provision in such insurance excluding
liability for losses below a specified amount.
2. the liability of the Company under this Policy shall not exceed:
a. in the whole the Total Sum Insured or in respect of any item its
Sum Insured at the time of the Damage;
b. the Sum Insured remaining after payment for any other interruption
or interference consequent upon Damage occurring during the same
Period of Insurance unless the Company shall have agreed to
reinstate any such Sum Insured.

Exceptions

Unless specifically mentioned as insured this Policy does not cover Damage
occasioned by or contributed to by directly or indirectly and of the
following:

1. fire or explosion resulting from earthquake volcanic eruption or other
convulsion of nature.

2. the property’s own spontaneous fermentation or heating.

3. the property undergoing any process involving the application of heat.

4. burning whether accidental or otherwise of forests bush prairie pampas
or jungle and the clearing of lands by fire.

5. the burning of property by order of any public authority.

6. riot, civil commotion, strikers or locked-out workers.

7. war, invasion, act of foreign enemy, hostilities or warlike operations
(whether war be declared or not) civil war.

8. mutiny, military or popular uprising, insurrection, rebellion, revolution,
military or usurped power, martial law or state of siege or any of the
events or causes which determine the proclamation or maintenance of
martial law or state of siege.

. any nuclear weapons material.

10. Jonizing, radiations or contamination by radioactivity from any nuclear
fuel or from any nuclear waste from the combustion of nuclear fuel.
Solely for the purpose of this exception combustion shall include any
self-sustaining process of nuclear fission.

11. pollution or contamination not resulting from an insured peril.

12. theft during or after the occurrence of any insured peril.

13. explosion other than of boilers or gas used for domestic purposes only.

14. Damage occasioned by or through or in consequence of directly or
indirectly by:

a. any act of terrorism regardless of any other cause of event

contributing concurrently or in any other sequence to the loss.
b. any action in controlling, preventing, suppressing, retaliating
against or responding to any such act of terrorism.
For the purpose of this exclusion, an act of terrorism includes any act,
preparation or threat of action of any person or group(s) of persons
whether acting alone or on behalf of or in connection with any
organization(s) or government(s) de jure or de facto committed for
political, religious, ideological, or similar purposes including the
intention to influence any government de jure or de facto of any nation
or any political division thereof and/or intimidate the public or any
section of the public of any nation and which:
a. involves violence against one or more persons; or
b. involves Damage to property; or
c. endangers life other than that of the person committing the action;
or
d. creates a risk to the health or safety of the public or section of the
public; or
e. is designed to interfere with or disrupt an electronic system.
In any action, suit or other proceedings where the Company alleges that
by reason of the provisions of this exclusion any loss or damage is not
covered the burden of proving that such loss or damage is covered shall
be upon the Insured.

Conditions

1. Contract’s Contents

This Policy the Schedule and the Specification (which form an integral part
of the Policy) shall be read together as one contract and words and
expressions to which specific meanings have been attached in any part of
this Policy or of the Schedule shall bear such specific meanings wherever
they may appear.

2.  Misrepresentation
This Policy shall be voidable by the Company in the event of
misrepresentation, misdescription or non-disclosure in any material
particular by the Insured.

3.  Policy Termination

This Policy shall cease if after the commencement of this insurance:

a. the Business is wound up or carried on by a liquidator or receiver or
permanently discontinued; or

b. the interest of the Insured ceases other than by death; or

c. any alteration is made either in the Business or in the Premises or
property contained therein whereby the risk of damage is increased
unless admitted by the Company in writing.

4.  Cancellation

This Policy may be cancelled at any time

a. by the Insured on notice to that effect being given in writing to the
Company in which case the Company will retain the customary short
period rate for the time the Policy has been in force subject to the
minimum premium.

Period (Not exceeding) Premium charged

1 month 20% of annual rate
2 months 30% of annual rate
3 months 40% of annual rate
4 months 50% of annual rate
5 months 60% of annual rate
6 months 70% of annual rate
7 or 8 months 80% of annual rate
Exceeding 8 months 100% of annual rate

b. by the Company on 7 days advance notice to that effect being given in
writing to the Insured's last known address in which case the Company
shall be liable to repay on demand a ratable proportion of the premium
for the unexpired term from the date of the cancellation.



5.  Claims
a. In the event of any Damage in consequence of which a claim is or may
be made under this Policy the Insured shall immediately:

(1) notify the Company.

(i) with due diligence carry out and permit to be taken any action
which may be reasonably practicable to minimize or stop any
interruption of or interference with the Business or to avoid or
diminish the loss.

b. In the event of a claim being made under this Policy the Insured at his
own expense shall:

(i) within 30 days after the expiry of the Indemnity Period or such
further time as the Company may in writing allow deliver to the
Company in writing particulars of his claim together with
particulars of all other insurances if any.

(ii) deliver to the Company such books of account and other business
books vouchers invoices balance sheets and other documents
proofs information explanation and other evidence as may be
reasonably required by the Company for the purpose of
investigating or verifying the claim together with a declaration on
oath or in other legal form of the truth of the claim and of any
matters connected therewith.

6.  Forfeiture of Benefits

benefits under this Policy shall be forfeited:

a. if any claim be made in any respect fraudulent.

b. if any fraudulent means or devices are used by the Insured or any one
acting on his behalf to obtain benefit under this Policy.

c¢. if any Damage is caused by the willful act or with the connivance of the
Insured.

d. if the Insured or any person acting on his behalf shall hinder or obstruct
the Company in the exercise of their rights.

e. in respect of any claim made and rejected if an action or suit be not
commenced within twelve months after such rejection.

f. in respect of any claim where arbitration takes place pursuant to
Condition 9 of this Policy and an action or suit be not commenced
within twelve months after the making of an arbitration award.
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g. inrespect of any claim after the expiration of:

(i) twelve months from the end of the Indemnity Period or if later.

(if) three months from the date on which payment shall have been
made or liability admitted by the Insurer or Company covering the
damage to the property at the Premises unless such claim is the
subject of pending legal action or arbitration.

7.  Other Insurance

If at the time of any Damage resulting in a loss under this Policy, there be
any other insurance effected by or on behalf of the Insured covering such
loss or part of it the liability of the Company hereunder shall be limited to
its rateable proportion of such loss.

8.  Subrogation

The Insured shall at the request and at the expense of the Company do and
concur in doing and permit to be done all such acts and things as may be
necessary or reasonably required by the Company for the purpose of
enforcing any rights and remedies or of obtaining relief or indemnity from
any other parties to which the Company shall be or would become entitled
or subrogated upon its paying for or making good any loss under this Policy
whether such acts and things shall be or become necessary or required
before or after his indemnification y the Company.

9.  Arbitration

If any difference shall arise as to the amount to be paid under this Policy
such difference shall be determined by arbitration in accordance with the
prevailing Arbitration Ordinance. If the parties fail to agree upon the
choice of arbitrators or umpires then the choice shall be referred to the
Chairman for the time being of the Hong Kong International Arbitration
Centre. 1t is hereby expressly stipulated that it shall be a condition
precedent to any right of action or suit upon this Policy that an arbitration
award shall be first obtained.

10. Jurisdiction and Governing Law
This Policy is subject to the exclusive jurisdiction of Hong Kong Special

Administrative Region and is to be construed according to the laws of
Hong Kong Special Administrative Region.

Extra Perils Endorsement

This Policy is extended but only as specified in the Policy Schedule to
cover Damage caused by the Extra Perils described hereunder provided
always that all the Conditions of this Policy (except insofar as they may be
hereby expressly varied) shall apply as if they had been incorporated herein
and for this purpose any Damage by the specified Extra Perils shall be
deemed to be Damage by fire within the meaning of this Policy.

EPO1A - Aircraft

Damage directly caused by aircraft and other aerial devices or articles
dropped therefrom excluding Damage caused by any aircraft for which
permission to land has been extended by the Insured.

EP02A - Bush fire

Damage occasioned by or through or in consequence of the burning of
forests, bush, prairie, pampas or jungle and the clearing of lands by fire but
excluding such clearing by or on behalf of the Insured.

EP03A - Earthquake (fire & shock)

Damage by fire or otherwise, directly caused by earthquake or volcanic
eruption, but excluding:

1. in respect of Damage caused other than by fire:

a. the first HKD3,000 each and every loss as ascertained after the
application of any condition of average and occurring within each
and every separate period of 72 consecutive hours during the
currency of this Policy.

b. metal smoke stacks, awnings, blinds, signs or other outdoor fixtures
and fittings unless specifically insured.

2. Damage caused by:

a. the escape of water from its normal confines whether natural or
artificial.

b. inundation from the sea whether resulting from earthquake or
otherwise.

EP03B - Earthquake (fire, shock & flood)

Damage by fire or otherwise directly caused by earthquake or volcanic

eruption including flood or overflow of the sea occasioned thereby but

excluding:

1. in respect of Damage caused other than by fire the first HKD3,000
each and every loss as ascertained after the application of any condition
of average and occurring within  each and every separate period of 72
consecutive hours during the currency of this Policy.

2. metal smoke stacks, awnings, blinds, signs or other outdoor fixtures
and fittings unless specifically insured.

EPO04A - Explosion
Damage by fire or otherwise directly caused by explosion but excluding:

1. Damage to boilers, economizers or other vessels, machinery or
apparatus in which pressure is used or Damage to their contents
resulting from their explosion.

2. Damage occasioned by or through or in consequence directly or
indirectly of any act of terrorism committed by any person acting on
behalf of or in connection with any organization (for the purposes of
this exclusion 'terrorism' means the use of violence for political ends
and includes any use of violence for the purpose of putting the public
or any section of the public in fear).

EP05A - Vehicle impact (by third party vehicle)

Damage by fire or otherwise, caused by impact by any road vehicle, horses
or cattle not belonging to or under the control of the Insured or any member
of the Insured's household or any person employed by the Insured, but
excluding the first HKD3,000 of each and every loss as ascertained after
the application of any condition of average.

EP0SB - Vehicle impact (by any vehicie)

Damage by fire or otherwise caused by impact by any road vehicle horses
or cattle but excluding the first HKD3,000 of each and every loss as
ascertained after the application of any condition of average.




EP06A - Riot & strike

Damage directly caused by:

1. the act of any person taking part together with others in any
disturbance of the public peace (whether in connection with a strike or
lock-out or not).

2. the wilful act of any striker or locked-out worker done in furtherance of
a strike or in resistance to a lock-out

3. the action of any lawfully constituted authority in suppressing or
attempting to suppress or in minimising the consequences of any act
mentioned in (1) and (2) above but excluding:

() Damage occasioned through or in consequence directly or
indirectly of:

a. any act of terrorism committed by any person acting on
behalf of or in connection with any organization (for the
purposes of this exclusion 'terrorism' means the use of
violence for political ends and includes any use of violence
for the purpose of putting the public or any section of the
public in fear).

b. civil commotion assuming the proportions of or amounting
to a popular rising.

c. the malicious act of any person (whether or not such act is
committed in the course of disturbance of the public peace)
not being the wilful act of any rioter striker or locked-out
worker in furtherance of a riot or strike or in resistance to a
lock-out.

(1)  Damage resulting from total or partial cessation of work or the
retarding or interruption or cessation of any process or
operation.

(iii)  Damage occasioned by:

a. permanent or temporary dispossession resulting from
confiscation, commandeering or requisition by any lawfully
constituted authority.

b. permanent or temporary dispossession of any building
resulting from the unlawful occupation by any person of
such building provided nevertheless that the Company are
not relieved of any liability to the Insured in respect of
physical damage to the Property Insured occurring before
dispossession or during temporary dispossession.

EP06C - Malicious damage
Damage directly caused by the malicious act of any person (whether or not

such act is committed in the course of a disturbance of the public peace)
but excluding:

1. Damage by explosion;

2. Damage arising out of or in the course of theft or any attempt thereat;
provided that cover under Extra Peril EPO6A (Riot & Strike) is in force and
subject to the application of the exclusions under that Extra Peril extension
wording other than (1) (¢).

EP07A - Spontaneous combustion
Damage by fire only of or to the Property Insured caused by its own
spontaneous fermentation, heating or combustion.

EPQ8A - Sprinkler leakage
Damage directly caused by water discharged or leaking from the Automatic
Sprinkler Installation installed in that part of the Situation insured which is
occupied by the Insured but exciuding Damage to the said Installation
provided that:
1. such discharge or leakage of water shall be accidental and shall not be
occasioned by or happen through:
a. heat caused by fire.
b. repairs or alterations to the buildings or premises.
c. repair, removal or extension of the said Installation.
d.
e.

the order of the Government or of any Authority.
explosion, the blowing-up of buildings or blasting.

2. the Insured shall at all times take all reasonable steps to prevent
damage to the said Installation and so far as his responsibility extends
to maintain the said Installation including the automatic external alarm
signal in efficient condition. In the event of any discharge or leakage
from the said Installation, the Insured shall do and permit to be done all
things practicable whether by removal or otherwise to save and protect
the Property Insured.

3. whenever it is intended to make any changes, repairs or alterations to
the said Installation the Insured shall give written notice thereof to the
Company.

4. the Company shall have access to the Situation insured at all
reasonable times for purposes of inspection and if the Company shall
notify the Insured of defects in the construction or condition of the said
Installation requiring alteration or repairs, the Company may also at
their option by notice in writing suspended the insurance by this
extension until such alteration or repairs shall be duly completed.

EP09A -Typhoon & windstorm (excluding flood)

Damage by fire or otherwise, directly caused by typhoon or windstorm but
excluding:

1. inrespect of Damage caused other than by fire:

a. the first HKD3,000 of each and every loss as ascertained after the
application of any condition of average and occurring within each
and every separate period of 72 consecutive hours during the
currency of this Policy.

b. metal smoke stacks, awnings, blinds, signs or other outdoor fixtures
and fittings unless specifically insured.

¢. premises in course of construction, alteration or repair except when
all outside doors windows and other openings are complete and
protected against typhoon or windstorm unless specifically insured.

2. Damage caused by:

a. subsidence or landslip.

b. hail whether wind driven or not.

c. rain entering the building other than through openings made in its
fabric by the direct force of the typhoon or windstorm.

3. Damage caused by:

a. the escape of water from its normal confines whether natural or
artificial.

b. inundation from the sea.

whether resulting from typhoon or windstorm or otherwise.

EP09B - Typhoon & windstorm (including flood)

Damage by fire or otherwise, directly caused by typhoon or windstorm but
excluding:

1. inrespect of Damage caused other than by fire:

a. the first HKD3,000 of each and every loss as ascertained after the
application of any condition of average and occurring within each
and every separate period of 72 consecutive hours during the
currency of this Policy.

b. metal smoke stacks, awnings, blinds, signs or other outdoor fixtures
and fittings unless specifically insured.

¢. premises in course of construction, alteration or repair except when
all outside doors windows and other openings are complete and
protected against typhoon or windstorm unless specifically insured.

2. Damage caused by:

a. subsidence or landslip.

b. hail whether wind driven or not.

¢. rain entering the building other than through openings made in its
fabric by the direct force of the typhoon or windstorm.

3. Damage caused by:

a. the escape of water from its normal confines whether natural or
artificial.

b. inundation from the sea unless directly resulting from typhoon or
windstorm.

EP09C - Typhoon windstorm & flood

Damage by fire or otherwise, directly caused by typhoon, windstorm or
flood but excluding:

1. inrespect of Damage caused other than by fire:

a. the first HKD3,000 of each and every loss as ascertained after the
application of any condition of average and occurring within each
and every separate period of 72 consecutive hours during the
currency of this Policy.

b. metal smoke stacks, awnings, blinds, signs or other outdoor fixtures
and fittings unless specifically insured.

¢. premises in course of construction, alteration or repair except when
all outside doors windows and other openings are complete and
protected against typhoon or windstorm unless specifically insured.



2. Damage caused by:
a. subsidence or landslip.
b. hail whether wind driven or not.
c. rain entering the building other than through openings made in its

fabric by the direct force of the typhoon or windstorm.

3. Damage caused by accumulation of water resulting from circumstances
where the Insured could but has failed to take reasonable steps to
prevent such accumulation.

EP10A - Water tanks apparatus & pipes

Damage directly caused by bursting or overflowing of water tanks

apparatus or pipes but excluding:

1. the first HKD3,000 of each and every loss as ascertained after the
application of any condition of average.

2. Damage to water tanks apparatus or pipes.

3. Damage caused by water discharged or leaking from any installation of
automatic sprinklers.

FBI 02/2009 (P)

Paofoong Insurance Company (Hong Kong) Limited
A subsidiary Company of Shanghai Commercial Bank Limited
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Paofoong Insurance Company (Hong Kong) Limited

Paofoong Insurance Personal Data (Privacy) Ordinance —
F W (0 [o Personal Information Collection Statement (the “PICS”)

Paofoong Insurance Company (Hong Kong) Limited (the “Company”) is a subsidiary of Shanghai Commercial Bank Limited, which, together with any of its subsidiaries, any of its
direct or indirect holding company, or any subsidiary, affiliate or associated entity of any such holding company are collectively referred to in this PICS as the “SCB Group”.
In compliance with the Personal Data (Privacy) Ordinance (the “Ordinance”), the Company would like to inform you of the following :

(A)

®

(©)

E

]

From time to time, it is necessary for you to supply the Company with personal data in connection with the application for insurance products and services as well as carrying out
by the Company of other services relating to these insurance products and services (including without limitation, those supplied via interfaces powered by artificial intelligence).

Failure to supply such data may result in the Company being unable to process your application or to provide or continue to provide the insurance products, services and/or the
other related services to you.

Data may also be collected by the Company from you in the ordinary course of the Company’s business, for example, when you lodge insurance claims with the Company,
generally communicate verbally or in writing with the Company, or otherwise carry out transactions as part of the Company’s services. The types of data which may be collected
include without limitation your identification data, contact data, financial data, behavioural data, biological data, geo-location data and data from public sources. The Company
will also collect data relating to you from third parties, including third party service providers with whom you interact in connection with the marketing of the Company’s products
and services and /or in connection with your application for the Company’s products and services..

Where applicable, the purposes for which data relating to you may be used, processed, stored (whether on the cloud or not), transferred, disclosed and/or exchanged by the

Company (whether in the Hong Kong Special Administrative Region or elsewhere) are as follows: -

(i) processing and evaluating applications for insurance products and services;

(i) providing insurance products and services to you and processing requests made by you in relation to our insurance products and services, including but not limited to your
requests for addition, alteration, deletion, maintenance and management of insurance benefits or insured persons, setting up of direct debit facilities as well as cancellation,
renewal or reinstatement of insurance policies;

(i) processing, adjudicating and defending insurance claims, conducting any incidental investigation as well as exercising the rights of subrogation;

(iv) performing functions and activities incidental to the provision of insurance products and services such as identity verification, data matching, and reinsurance arrangement;

(v) preparing statistics and conducting research, and designing insurance products and services with a view to improving the Company’s service;

(vi) marketing services, products and other subjects (in respect of which the Company may or may not be remunerated) (please see further details in Paragraph (1) below);

(vii

vii) exercising the Company’s rights in connection with provision of insurance products and services to you from time to time, for example, to determine any amount of
indebtedness from you and collecting and recovering from you or any person who has provided any security or undertaking for your liability;

(viii) complying with the obligations, requirements or arrangements for disclosing and using data that bind on or apply to the Company and/or the SCB Group or that it is
expected to comply according to:

(1) any law binding or applying to it within or outside the Hong Kong Special Administrative Region existing currently and in the future;

(2) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or
associations of insurance or financial services providers within or outside the Hong Kong Special Administrative Region existing currently and in the future;

(3) any present or future contractual or other commitment with local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations of insurance or financial services providers that is assumed by or imposed on the Company or the SCB Group by reason of its financial,
commercial, business or other interests or activities in or related to the jurisdiction of the relevant local or foreign legal, regulatory, governmental, tax, law enforcement or
other authority, or self-regulatory or industry bodies or associations;

(ix) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information within the SCB Group and/or any other
use of data and information in accordance with any group-wide programmes for compliance with sanctions or prevention or detection of money laundering, terrorist financing,
fraud and/ or other unlawful activities;

(x) enabling an actual or proposed assignee, transferee, participant or sub-participant of the Company’s rights or business to evaluate the transaction intended to be the
subject of the assignment, transfer, participation or sub-participation; and

(xi) all other incidental and associated purposes relating to any of the above.

Data held by the Company relating to you will be kept confidential but , subject to your separate consent (insofar as the Personal Information Protection Law of the People’s

Republic of China (“PIPL”) is applicable to the Company’s process and/or use of your data) the Company may provide such information to the following parties, where applicable,

for the purposes set out in Paragraph (D): -

(i) any agent, contractor or third party service provider who provides services to the Company in connection with the operation of its business including administrative, data
processing, storage, telecommunications, computer, investigation, debt collection, and payment services as well as other services incidental to the provision of insurance
products and services by the Company (such as legal advisors, accountants, claim investigators, loss adjusters, medical and rehabilitation consultants, surveyors, specialists,
repairers, medical services providers, emergency services providers, debt collection agencies and data processing companies);

(i) related parties in case of claims such as airlines, transport companies, travel agencies, hotels, retailers, property managements, other insurance companies, and government
authorities including police, fire services and immigration;

(i) any other person under a duty of confidentiality to the Company or any group company of the SCB Group including any group company of the SCB Group, a business partner
or other merchant or affinity entity which has undertaken expressly or impliedly to keep such information confidential;

(iv) third party service providers with whom you have chosen to interact with in connection with your application for the products and services of the Company;

(v) insurance intermediaries, reinsurance intermediaries, reinsurers and co-insurers;

(vi) any person to whom the Company or the SCB Group is under an obligation or otherwise required to make disclosure under the requirements of any law or rules, regulations,
codes of practice, guidelines or guidance given or issued by any legal, regulatory, government, tax, law enforcement or other authorities, or self-regulatory or industry bodies
or associations of insurance or financial services providers binding on or applying to the Company or the SCB Group or with which the Company or the SCB Group is expected
to comply, or any disclosure pursuant to any contractual or other commitment of the Company or the SCB Group with local or foreign legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or industry bodies or associations of insurance or financial services providers, all of which may be within or outside the
Hong Kong Special Administrative Region and may be existing currently and in the future;

(vii) any actual or proposed assignee, transferee, participant or sub-participant of the Company’s rights or business;

(viii) third party reward, loyalty, co-branding and privileges programme providers;

(ix) co-branding partners of the Company and/or any group company of the SCB Group (the names of such co-branding partners can be found in the application form(s) and/or
promotional material for the relevant services and products, as the case may be);

(x) charitable or non-profit making organizations; and

(xi) external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing and direct sales agents, call centres, data processing
companies and information technology companies) that the Company engages for the purposes set out in Paragraph (D)(vi);

(xii) any person with the express or implied consent of you ; and

(xiii) any third party in connection with Paragraph (D) (vii).

Such information may be transferred to a place outside the Hong Kong Special Administration Region. Insofar as the PIPL is applicable to the Company’s process and/or use of your
data, we will obtain your separate consent in relation to such international transfers.

To the extent required under the PIPL, the Company will, prior to sharing your personal data with third parties, notify you of the name and contact details of the recipients, the

purposes and means of processing and provision of your personal data, and the types of personal data to be provided and shared, and obtain your separate consent to the sharing

of your personal data. The foregoing data recipients will use the personal data to the extent necessary for the specific purposes set out in this PICS and store the personal data for
the minimum length of time required to fulfil the purposes, or insofar as the PIPL is applicable to the Company’s process and/or use of your data, in accordance with the PIPL.

Your data may be processed, stored and transferred or disclosed in and to another jurisdiction outside the Hong Kong Special Administrative Region as the Company or data

recipient referred to in Paragraph (E) considers appropriate and necessary. Such data may also be processed, stored, released or disclosed in accordance with the local practices

and laws, rules and regulations (including any governmental acts and orders), codes, guidelines, circulars and directions issued by regulatory or other authorities in such jurisdiction.

Some of the data collected by the Company may constitute sensitive personal data under the PIPL. The Company will only process sensitive personal data if strict protection

measures are put in place and there is sufficient necessity to justify the processing. Insofar as the PIPL is applicable to the Company’s process and/or use of your data, such

sensitive personal data will be processed with your separate consent.

The Company may use your personal data in direct marketing. Save in the circumstances exempted in the Ordinance, the Company requires your consent (which includes an

indication of no objection) for that purpose. In this connection, please note that:

(i) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data of you held by the
Company from time to time may be used by the Company in direct marketing;

(i) the following classes of services, products and subjects may be marketed:

(1) insurance, financial, credit card, banking and related services and products;




(

J)

(2) reward, loyalty or privileges programmes and related services and products;

(3) services and products offered by the co-branding partners of the Company and/or any group company of the SCB Group (the names of such co-branding partners can
be found in the application form(s) and/or promotional material for the relevant services and products, as the case may be); and

(4) donations and contributions for charitable and/or non-profit making purposes;

(i) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Company and/or:

(1) any group company of the SCB Group;

(2) third party reward, loyalty, co-branding or privileges programme providers;

(3) co-branding partners of the Company and/or any group company of the SCB Group (the names of such co-branding partners can be found in the application form(s)
and/or promotionalmaterial for the relevant services and products, as the case may be);and/or

(4) charitable or non-profit making organizations;

(iv) in addition to marketing the above services, products and subjects itself, the Company also intends to provide the data described in Paragraph (1)(i) above to all or any of the
persons described in Paragraph (I)(iii) above for use by them in marketing those services, products and subjects, and the Company requires your written consent (which
includes an indication of no objection) for that purpose;

(v) The Company may receive money or other property in return for providing the data to the other persons in Paragraph (I)(iv) above and, when requesting your consent or no
objection in Paragraph (I)(iv) above, the Company will inform you if it will receive any money or other property in return for providing the data to the other persons.

If you do not wish the Company to use or provide to other persons your personal data for use in direct marketing as described above, you may, at any time and

without charge exercise your opt-out right by notifying the Company. You may write to the Data Protection Officer of the Company at the address or fax number

provided in paragraph (K) below, or provide the Company with your opt-out choice in the relevant application form (if applicable).

The Company or its third party service providers may use big data analytics and artificial intelligence (BDAI) to process, analyse or predict data / result relating to the data subjects

to achieve the purposes listed in paragraph D above. The Company may also use BDAI to facilitate automated decision-making for enhancing customer services and experiences,

strengthening risk management and compliance, offering personalized products and services, as well as improving operational efficiency

(K) Under and in accordance with the terms of the Ordinance and (insofar as the PIPL is applicable to the Company’s process and/or use of your data) the PIPL, you have the right :-

(1) to check whether the Company holds personal data about you and of access to and (insofar as the PIPL is applicable to the Company’s process and/or use of your data) to
copy such data;
(2) to require the Company to correct any data relating to you which is inaccurate;
(3) to ascertain the Company’s policies and practices in relation to personal data and to be informed of the kind of personal data held by the Company.
(4) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to request the Company to delete your personal data;
(5) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to object to certain uses of your personal data;
(6) insofar as the PIPL is applicable to the Company’s process and/or use of your data, request an explanation of the rules governing the processing of your personal data;
(7) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to ask that the Company transfer personal data that you have provided to the Company
to a third party of your choice under circumstances as provided under the PIPL;
(8) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to withdraw any consent for the collection, processing or transfer of your personal data
(you should note that withdrawal of your consent may result in the Company being unable to provide you with insurance services), such personal data will not be kept
longer than necessary for the fulfillment of the purposes of the personal data at the time when they are collected and for compliance with the legal, regulatory and accounting
requirements from time to time; and ;
(9) insofar as the PIPL is applicable to the Company’s process and/or use of your data, to have decisions arising from automated decision making (ADM) processes explained
and to refuse to such decisions being made solely by ADM.
(10)insofar as the PIPL is applicable to the Company's process and/or use of customer’s data, close relatives handling the personal data of a deceased customer may request
actions such as accessing, copying, correcting and/ or deleting the deceased's personal data.
Such requests can be made in writing to the Data Protection Officer of the Company at the following address or fax number :
The Data Protection Officer, Paofoong Insurance Company (Hong Kong) Limited, 10th Floor, AIRSIDE, No. 2 Concorde Road, Kai Tak, Kowloon, Hong Kong
Fax : (852) 2626 0704

In accordance with the terms of the Ordinance, and (insofar as the PIPL is applicable to the Company’s process and/or use of your data) as permitted under the PIPL,the Company
has the right to charge a reasonable fee for the processing of any data access or correction request.

You acknowledge that telephone calls with the Company’s staff may be recorded and used as evidence by the Company without further notice.

The Company keeps your personal data only for a period reasonably necessary for any of the above purposes or as prescribed by the applicable laws or regulations.

Nothing in this PICS shall limit your rights under the Ordinance and the PIPL.

In the event of any inconsistency between the English and Chinese versions of this PICS, the English version shall prevail.

This PICS as may be revised, amended or updated from time to time shall be deemed an integral part of all contracts, agreements, and other binding arrangements which you
have entered into or intend to enter into with the Company.

© Paofoong Insurance Company (Hong Kong) Limited
Effective Date: 1 Feb, 2026

GI-PDPO-Feb2026



	14. Business Interruption Insurance Policy
	bi_0902
	Business Interruption Insurance Policy.pdf


	Paofoong PICS _(A4)_Eff 1 Feb 2026_clean



